November 18, 2003 Bits and Bytes...

Welcome to the 6th edition of our newsletter! In this issue: newest virus to be aware of,
Anti-virus advice, computer deals, and some office news.

Virus Alert: W32.Mimail.C@mm

This virus comes in to your email with the following:

Subject: Re[2]: our private photos [random string of letters]

Attachment: photos.zip

If you see this message come into your computer delete it immediately. The virus is activated
when you open this e- mail attachment. It then sends itself to all of the people on your ad-
dress book. This virus can cause system instability by sending data to the darkprofits domain.
It can also release confidential information by capturing text from specific windows and send-
ing the data to predetermined email addresses. In order to protect yourself from this virus
please make sure that your virus definitions are put to date and that your Anti-virus software
is turned on and working.

Which anti-virus software do we prefer?

We have had many clients ask us which anti-virus software do we recommend, Norton or
McAfee. We use and prefer Norton because it seems to run the best while being less intru-
sive. McAfee seems to make the computer take longer to come back up after it has been shut
down, while it checks to see which software you have loaded on your computer. Also, we find
that our clients using Norton seem to have fewer virus' than those people using McAfee or
PC-Cillin.

In with the New, Out with the Old.

Best Time for a new computer is now. Dell is offering a nice system for $499 with free ship-
ping on all of there computers. Also, if you are tired of waiting on your old printer you can find
great deals on color Inkjet printers as well as Laser Printers. You can check out CompUSA or
Staples websites to find your perfect printer as cheap as $50 in some cases. Finally if you
need a new scanner Epson has a great scanner, the Perfection 1670 USB Photo Scanner for
under $130.00. This scanner can scan color or black and white pictures as well as negatives
and slides with the built in transparency adapter. If you are considering a new scanner be
sure to check for USB 2.0 capability on both the scanner and your PC.

‘Tis the season...

Not sure what to get your boss or that co-worker? We may have a perfect idea for you! If any
of your friends, family, or co-workers are suffering from computer problems, consider a One
Call Gift Certificate. Our gift certificates are designed into very attractive gift cards and are
available in any denomination. We carry the standard denominations of $5, $10, $25, and
$50, but can provide them in any amount you desire.

Thanks for Your Support

I want to thank you guys for passing our name along when you have the chance. Our cus-
tomer referrals are very much responsible for our success. | appreciate you having enough
confidence in our services to trust us with the needs of your friends and families.

The Last Byte...

Our office will be closed for Thanksgiving. The office will close on Wednesday November 26th
and we will reopen on Monday December 1st. If you have any problems during this time
please give us a call and leave a message and we will return your call as soon as possible.

To remove yourself from the newsletter list, click here.



